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Benefit from 
Psyma’s 
expertise!

Optimize 
your 

strategy

Compare 
across 

products, 
markets

Monitor 
success 

over time

Compare to 
competition

Increase 
loyalty

Understand 
your target 

groups

Psyma Customer Satisfaction
Measurement

Understand your 
audience

Actionable results

Advanced analytics for 
deeper insights

Tailor-made consulting

Partner up with Psyma’s experts and use 
our customer satisfaction solutions to 
your benefit.

Independent expertise

Customer perspective

Extensive experience

Unbiased results with a fresh look at 
challenges at hand

In-depth understanding of the customer 
journey, needs & requirements, motives 
& drivers of satisfaction

Industries, markets, use cases, 
commercial approaches, innovations……
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 Reporting with actionable 
recommendations

 Interactive reporting-tools

 Stakeholder workshops

Maximize impact

Psyma Customer Satisfaction Measurement

Customer insights paired with Psyma’s expertise about the “truths of behavior”

Dieter Gabsteiger
Managing Director

Phone: +49 911 / 99574980
E-Mail: dieter.gabsteiger@psyma.com

 Target groups, segments, 
business units

 KPIs

 Survey-approach (from 
online to phone)

 Products & Services

 Customer Journey

 Touchpoints

 Strategy (Brand(s), CSR, …)

 Define meaningful 
segments and learn about 
their needs

 Identify priorities & main 
drivers of satisfaction

MeasureDefine Analyze Immerse

The right approach 
for your company / 
brand(s) / industry

Look at the details 
most relevant to you

Maximize insights

https://www.xing.com/profile/Dieter_Gabsteiger/cv
https://www.linkedin.com/in/dieter-gabsteiger-576599133/

